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A Safer, Smarter,

Faster Enterprise

Arctiq is a professional IT services

and managed services firm that helps
* organizations reduce risk, modernize
infrastructure, and harness Al for
measurable outcomes.

arctig.com



ARCTIQ

2,500+

CUSTOMERS

80+ q

GOVERNMENT CONTRACTS

25+

YEARS DELIVERING

24x7x365

North

America

Expert Delivery Capability

Solutions that Deliver

Real Outcomes

~ Cybersecurity

o/
Risk Reduction & Resilience
GRC, Zero Trust, threat detection,

24/7 SOC, endpoint, cloud
security, and business continuity.

Autonomous Operations
& Intelligence

G

Proactive, Self-Healing

AlOps, observability, application
modernization, Kubernetes, and
developer experience.
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Networking &
Connected Experiences

Seamless, Secure Connectivity
SD-WAN, SASE, enterprise

networking, campus & wireless,
and unified communications.

Data & Al
Trusted Insights & Speed

Data strategy, platform
modernization, MLOps, generative
Al, and decision intelligence.

Security & Network

Operations Centers

Hybrid Cloud
Infrastructure

Al-Ready Foundations
Compute & storage modernization,

public cloud, private cloud, and
infrastructure automation.

Enterprise Service
Management

Velocity & Accountability
Atlassian platform implementation,

ITSM, enterprise service expansion,
and workflow automation.

ARCTIQ.COM




How Arctiq Dellivers, Operates,

and Enables Outcomes

Arctig combines lifecycle services, operational expertise, technical talent, and
flexible financing to support every stage of modernization.

SERVICE * Professional Service® Methodology

* Proven lifecycle for delivery from advisory through optimization

ENGAGEMENT " .
® Managed™ Services
D ETAI LS e 24x7x365 monitoring, management,

and optimization

« Delivered from Security Operations Centers
and Network Operations Centers

& Resource Management

« Bring in specialized expertise to accelerate
critical initiatives

» On-demand talent across cloud engineering,
cybersecurity, networking, DevOps, data
platforms, and enterprise infrastructure
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Arctiq Capital

« Finance hardware, software, and services
through structured programs

e Bundle multi-vendor solutions into one
financing structure

Service™

Insight™

Insight™

Optimize™ Design™

Design™

Managed ™ B u | Id ([]

Managed Services

Enable™ Build® Shift™

Adoption  Training Implementation

_ Enable™
Shift™

Migrations

Optimize™

« Extends internal teams across infrastructure,
networking, and cybersecurity

« Uses proactive monitoring, automation, and
operational expertise to improve resilience,
performance, and security

e Scale resources dynamically without
traditional hiring delays

« Adds security, governance, and project
leadership support

« Use flexible payment models including
deferred and lifecycle-aligned plans

* Support technology refresh cycles and
modernization

Delivery Lifecycle

Assessments & advisory to identify
risk and opportunity

Strategy & architecture aligned to
business outcomes

Implementation & deployment with
proven methodology

Cloud, workload & platform
migrations with minimal disruption

Knowledge transfer & training for
operational readiness

Performance tuning & ongoing
optimization

Ready to transform your enterprise? . _
Our experts are prepared to help you navigate complex technological

challenges and drive meaningful business outcomes.
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Where We Are

Arctiq operates as a connected network of
regional hubs and local teams across the United
States, Canada, and the UAE, bringing deep
expertise and real proximity to every client
engagement. Our footprint enables us to support
organizations at scale while maintaining the
responsiveness and partnership of a local firm.

Headquarters
Nashville, TN

Operations

Teams across the U.S.,
Canada, and the UAE

Offices

Irvine

Las Vegas
Salt Lake City
Denver
Nashville
Albany

New York City
Philadelphia
Atlanta
Birmingham
Charlotte
Toronto 2
Montreal " : —_
Regina
Dubai




