ARCTIQ + A ATLASSIAN

The Leading Atlassian Partner for
Enterprise Transformation

Modernize Service Management. Connect Teams. Accelerate Enterprise Operations.

Arctiq ranks among the top

Atlassian partners in the Why Arctiq for

world, delivering the -
strategy, implementation, Atlassian
integrations, and ongoing

optimization organizations Slx—ter\e AtIaSS|ar.1 Partm.ar of the Yt?ar and
Atlassian Enterprise Platinum Solution

HEEd to realize the fl.l" Value Partner, the top tier of Atlassian's Solution
of the Atlassian platform. Partner Program.

10+ years of dedicated Atlassian delivery
experience across the Arctiq organization.

End-to-end delivery from strategy and
architecture through managed services,
covering every phase of the Atlassian
journey.

Backed by Arctiq's broader scale in cloud,
security, automation, and observability for
delivery that extends beyond the Atlassian
platform alone.



https://www.arctiq.com/
https://www.arctiq.com/
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ATLASSIAN PLATFORM

What Arctiq Delivers Across the Atlassian Platform

Arctiq architects, implements, and optimizes the full Atlassian ecosystem, from
planning and delivery to service management, knowledge, DevOps, and Al.

Work & Knowledge Management

A'TI.ASSIAN ATLASSIAN
Jira Confluence

Jira & Confluence

* Agile and DevOps frameworks: boards, sprints, and
release workflows for Scrum, Kanban, SAFe, and hybrid
delivery

» Governance and permissions that hold at scale, with
standardized templates and role definitions

» Centralized knowledge platform with space design,
taxonomy, and content governance

» Jira and Confluence integration so documentation stays
current with delivery

DevOps & Artificial Intelligence

ATLASSIAN ATLASSIAN

B Bitbucket Rovo

Bitbucket & Atlassian Rovo

» Connected source control, CI/CD pipelines, and
software delivery workflows

* Al-powered content summarization, documentation, and
accelerated ticket resolution

* Automated workflows that improve decision-making and
reduce manual effort

» Faster, more secure end-to-end application
development

arctig.com

Service & Enterprise Operations
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Jira Service Management & Enterprise Service Management

* Modernized incident, problem, change, request, and
asset management

» Service delivery extended beyond IT into HR, Finance,
Facilities, Legal, and other functions

» Unified service catalogs and self-service portals that
reduce repeat tickets

*  Workflow automation that removes manual approvals
and provisioning steps

Cloud & Enterprise Integration

A ATLASSIAN

Atlassian Cloud

* Cloud assessment, migration, and optimization,
including Data Center end-of-support readiness

» Integrations with Microsoft, Google Workspace, Slack,
GitHub, and Azure DevOps

» Connections into observability tools, identity providers,
and security platforms

» A single operational fabric connecting Atlassian to the
broader enterprise stack
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Complete Lifecycle Services

Arctig provides complete lifecycle services under its ServicelQ methodology, spanning strategy,
implementation, integration, optimization, and managed services.

Implementation &

Strategy & Advisory P ——— Integration & Optimization Managed Services
Strategic Consulting Platform Implementation Enterprise Integrations Platform Administration
Technical Advisory Services Jira Service Management Marketplace Assessments Continuous Optimization

Enterprise Service

Platform Assessments Management Governance Ongoing Support
Cloud Readiness Workflow Automation Health Checks Managed Atlassian Services
DevOps Enablement Performance Optimization Cloud Migration User Adoption & Training
What Makes Arctiq Different
Enterprise Transformation Cloud Migration Specialists Al & Automation Leadership
Expertise
Proven migration playbooks that Help organizations govern and adopt
Guide the organizational change that reduce risk and downtime when Atlassian Intelligence responsibly, so
comes with modernizing service moving from Atlassian Data Center to automation scales without introducing
de|ivery’ Connecting people, Atlassian Cloud. new risk.

processes, and technology, not just
deploying software.

Ready to Get More

from Atlassian?

Arctiq can help you get more from your Atlassian
investment, whatever phase of the journey you're in.

ARCTIQ arctig.com
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