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Networking &
Connected Experiences

The Network Has Become the
Platform for Digital Business

Today's networks are under increasing pressure as
environments expand across data centers, campuses,
cloud platforms, and the public internet.

At the same time, many organizations face a growing shortage of experienced
networking talent, making it harder to operate and support these complex environments.

Expanding digital footprints also increase security exposure and place additional
demands on already constrained teams. Meanwhile, the cost of downtime continues
to rise as real-time applications, digital services, and Al-driven workloads depend on
continuous availability.

For most organizations, the objective is clear: reduce Mean Time to Resolution (MTTR)
and ideally prevent incidents before they occur.
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Why It Matters Now (The Al Factor)

Al workloads move massive volumes of data across hybrid environments. Real-time analytics,
automation platforms, and intelligent applications all depend on consistent network performance.
In this environment, the network becomes far more than transport. It becomes the foundation of
intelligent operations.

Organizations need networks that can:

o Deliver consistent performance across distributed » Automatically detect and resolve issues through
environments, ensuring applications and Al self-healing capabilities, using Al-driven analysis
workloads operate reliably across cloud, edge, and to isolate root causes and remediate disruptions
campus networks before they impact users

» Secure users and applications regardless of » Adapt dynamically as workloads evolve,
location, supporting identity-based access and leveraging adaptive, intent-based networking
Zero Trust architectures that continuously aligns network behavior with

. . L o business and application requirements
» Provide real-time visibility into application

behavior, correlating network, application, and
infrastructure telemetry

For organizations embracing Al, network intelligence becomes business intelligence.

The Challenge

The traditional network perimeter has dissolved.

Users connect from anywhere. Applications run across multiple clouds.
Data moves continuously between platforms.

Yet many organizations are still operating architectures designed for centralized infrastructure.
THIS CREATES THREE PERSISTENT OPERATIONAL CHALLENGES:

« Visibility Gaps: Limited insight into application performance across hybrid and internet-based environments.

» Security Exposure: Direct-to-cloud traffic bypasses traditional perimeter security models.

« Operational Complexity: Separate tools and teams managing WAN, LAN, cloud networking, and security.

These issues rarely appear as a single outage.
Instead, they surface as constant friction across the digital experience.
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The Arctiq Advantage

enabling more intelligent operations through:

« Platform Consolidation: Simplifying fragmented networking, security, and monitoring tools.
« Al-Driven Operations: Using analytics and machine learning to detect anomalies, accelerate

troubleshooting, and automate remediation.

« Automation & Intent-Based Networking: Translating business intent into automated network

behavior and adaptive infrastructure.

 Unified Observability: Correlating network, application, and infrastructure telemetry for end-to-

end visibility.

The goal is not to replace engineers, but to make them more effective—enabling infrastructure that

can respond dynamically to changing conditions.

Integrated Delivery Across Practices

Modern networking cannot operate in isolation. Connectivity must integrate with security,

infrastructure, and intelligent operations platforms.

This is where Arctiq stands apart. We break down traditional silos between:

PRACTICE NETWORKING & CONNECTED EXPERIENCES ALIGNMENT
Security SASE and Zero Trust architectures
Infrastructure Hybrid cloud and data center connectivity

Collaboration

Autonomous
Operations

By integrating these capabilities, Arctig helps organizations build networks that are resilient,
secure, and ready to support the demands of modern digital business.

Solutions That Connect

For more than 25 years, Arctig has helped enterprises design and operate networks that support
modern digital business. Our approach focuses on reducing complexity, improving visibility, and

Real-time communications performance

AlOps-driven monitoring and automation

Arctiq delivers end-to-end networking capabilities designed for hybrid and multi-cloud environments.

SD-WAN, SASE & Secure Edge

Modernize legacy WAN architectures with intelligent
traffic routing, secure access, and cloud-delivered
security platforms.

Data & Voice Connectivity

Design, procure, and manage carrier and voice
connectivity, including internet, MPLS, private circuits,
SD-WAN, SIP trunking, and global network services.

Network Security Platforms
Protect users and applications with integrated next-
generation security and Zero Trust architectures.

Data Center & Cloud Networking

Connect private infrastructure and public cloud
environments with high-performance, resilient networking
architectures.

Campus, Branch & Wireless
Deploy modern switching and Wi-Fi 6/7 environments that
support distributed workforces and connected experiences.

Contact Center & Unified Communications

Enable cloud-based contact center and unified
communications platforms that improve customer experience,
employee collaboration, and operational efficiency.

Networked Surveillance & Access
Integrate physical security systems with intelligent
networking infrastructure.
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Delivering Outcomes Through Service®™

Arctiq supports networking initiatives across the full technology lifecycle.
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4 A
||'|s‘,|ght':m Network assessments and architecture reviews
Designm SD-WAN and SASE architecture
BUlIdm Network implementation and transformation
(1Q] . .
napie Operational readiness and knowledge transfer
Op‘l:lmizel:B Performance monitoring and tuning
10 . .
Manage 24x7 managed networking services
- J

Technology transformation is not a one-time
event. It is an ongoing lifecycle of improvement
and optimization.

Connect Your Business Start your journey to
tO What's Next modern networking and

connected experiences.

As organizations embrace hybrid cloud, distributed work, and Al-driven

operations, the network becomes the foundation of digital performance. .
Connect with us to explore

Arctiq helps enterprises build networks that are: a workshop or assessment.
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